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CLIENT ACKNOWLEDGEMENT

I understand and acknowledge the following facts and statements to be true.

By initialing below, | further understand that my file cannot be started until | provide the following:

1 Color copy of Driver’s License and Social Security Card (Front)
2 Copy of PDF of Utility Bill Statement or a Car Insurance ID Card can be used to validate the current address

By initiating below, I further understand:

It will take a minimum of 30 business days to complete a file. In severe cases, some files can take up to 90 business
days to complete.

| am to keep my credit monitoring service current with a VALID credit card on file and DLJMM Financial Services up
to date with any PASSWORD Changes to check the progress of credit file. Without this, we are at a standstill and will delay any
progress. Failure to access your credit report within 60 days will result in termination of this agreement.

| agree to maintain current credit obligations and monthly payments. Failure to pay bills that report to your credit on
time will result in lower credit scores, and we will not be responsible for your score dropping due to new inquiries or any
negative consequences on new accounts.

| understand that if | apply for any credit before the completion of my credit profile, this may delay the completion of
my credit file.

If any new item, such as an inquiry, collection, late pay, etc., is added after the start date on the credit report, this may
delay completion of the credit file.

| understand, if | acquire any new/or derogatory items, | must pay an additional fee of $300 to have new derogatory
items removed.

| am aware a fraudulent alert may be placed on my credit and that | am responsible for removing the fraud alert, once
the credit repair is complete.

| understand that | will receive five dispute rounds. Once my file has reached the max round, we will discuss other
options if any are needed.

| understand it's my responsibility to remove the fraud alert once credit repair is completed. To purchase tradelines,
apply for loans, credit cards, etc., or the trade lines may not be posted, and | will NOT be given a refund.

If you apply for any new accounts while in credit repair without approval, we will CANCEL you as a client

IMMEDIATELY WITHOUT ANY REFUND.

By signing below, | have read and understand the Terms and Conditions of this Agreement

Client Signature Date Agent Signature Date

DLJMM Financial Services
5151 Meadow Parkway Suit 601
Richmond, Texas 77441
Office Number: (203) 309-0457 ext.200
Mobile Number (832) 444-9609



FINANCIAL SERVICES

>
HOWY:STON o« TEXAS

DLJMM Financial Services
5151 Meadow Parkway Suit 601
Richmond, Texas 77441
Office Number: (203) 309-0457 ext.200
Mobile Number (832) 444-9609



